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This is a highly competitive driven issue.

Therefore, we will NOT proactively address the diabetes
concern, but rather only when it arises from an MD.

If it does, please do the following:
1. Cushion/Clarify the AOC
2. Handle by providing

3. Check for agreement,

the verbatim

4. Restate the verbatim while utilizing the diabetes sell s
5. Check for agreement and get back to Donna!
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Meover patlents
to

reachmg e|.|dem|c he
with mental iliness are 2-4 tlmes more likely
betes (Ins,de CVef (I~

develop diz Diabetes Is
common’” section 3,
2. As the "Diabetes Care” company, Lilly takes this issue
very serlously and will continue to offer solutions. (Not
vritten on the sell sheet but use as a segue (o the next

ou | various agents to treat patients with
mental |IIness the rate of treatment—emerent
Cmparable rates...” sectlon 1 )
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For customers who ask about Diabetes as it relates to risk factors

such as weight, please provide the following verbatim.

1. While there is a relationship between weight (or specifically
obesity) and diabetes, it is not exact and constitutes one of
many risk factors for diabetes. For example, another is
hyperprolactinemia (/nside cover, “A nhumber of factors...”
section 4)

(Ins:e cover Weignt gain.... tion 2
Remember correct tone IS cntlcal Confldent and informative!

Our customers just want the facts and reassurance
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